
	Jocelyn Barratt
2400 N Arizona Ave, Chandler, AZ 85225 · 480-698-2758
JocelynIT777@gmail.com https://www.linkedin.com/in/jocelyn-alise-0363b548/

	Support customers and resolve technical issues, customer issues while thriving in a fast-paced environment,
With the greatest empathy and the utmost respect and understanding 


Experience
	
Concentrix 
Aetna- Chandler, AZ
Assisting members/prospective members with any issue 
Regarding their Aetna Insurance( tickets,claims,update
Modify members personal acct information payments etc.

EAW- Chandler, AZ 
Dec 2022- June 2023
Assisting MS users
Upgrading their Windows OS systems/ Mac as well
Troubleshoot/ Setup assist with anything to do with 
MS products services and apps.

Trinus Corporation
LAUSD- Chandler, AZ
Sept 2022- Oct 2022
Assisting the entire LAUSD district with password 
Resets, SSO activations, troubleshooting settin up VPNs
Resolvin Remedy tickets creatin tickets for issues

KM Support Professional 
Insight Global-Chandler, AZ
April 2022-July 2022
Assisting clients with service and supplies 
Triage Tech Support with Empathy
Systems used Cisco SAP 


Covid Case Investigator 
Insight Global – Chandler, AZ
September 2021 to March 2022
Saving lives while providing accurate 
information regarding Covid 19 with empathy 
Systems used Cisco Qualtrics Google
Loyalty Agent 
AT&T- Chandler, AZ
March 2021 to September 2021
Sales and customer loyalty 
Systems used Okta, Enterprise SaaS

IT Tech Support
24-7 Intouch - Chandler, AZ
November 2018 to March 2021
IT Tech Support Professional for Hyundai/Netflix
Started working at 24-7Intouch Nov. I was tech support for Hyundai I would help the customers with anything they needed with their new or existing vehicles and Blue Link subscriptions
· Greeting customers, verifying customers, sign up new accounts
· Update customer's information: update method of payment, email, plan change, etc.
· Troubleshooting & Setup multiple device types Android MacOS iPhone etc. and TV types such as Philips Sony Toshiba Apple TV etc.
· Network connection troubleshooting
· Account recovery
· Accurately document cases with detailed information
· Using knowledge base to efficiently troubleshoot issues to reach a resolution 
     Systems used KB Okta Obi desktop support LANDesk Active Directory 

Caregiver/Personal Assistant
January 2012 to August 2017
Cooking cleaning laundry dishes, making sure appointments are on time making sure everyone is punctual for school and work etc. Booking, data entry, clerical administrative tech customer service etc.

Professional Model
Modeling Agency
February 2009 to February 2016
· Runway
· Brand Ambassador
· Promotional/Editorial
· Test shoots


	

	

	

	

	

	


Education
	High School Diploma – June 2005
Stevens High School
Claremont, NH

Associates Degree Criminal Justice 2009
RVCC 
Claremont, NH

	
Some college courses in Business Administration – 2006-2009


Skills
	Interpersonal Skills
Time Management/Organization
Computer/Network Troubleshooting
	Customer Service
Communication/Phone Etiquette
Mutli-Tasking
Empathy/Resolve 


Activities
Employee of the Month/Top Performer 
2023 recognized for excellent customer service multiples surveys
And weekly KUDOS calls expressing the gratitude of my customers when I give them resolutions!!
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