
Daniel Madrid
dmadridsr84@gmail.com | PHOENIX, AZ, US | +6028160778

WORK HISTORY

Customer Service Representative at Alpha connect
May 2009 - February 2013 (4 Years)

Refer unresolved customer grievances to designated departments for further investigation.\r
\nConfer with customers by telephone or in person to provide information about products or
services, take or enter orders, cancel accounts, or obtain details of complaints.\r\nCheck to
ensure that appropriate changes were made to resolve customers' problems.\r\nSolicit sales of
new or additional services or products.\r\nDetermine charges for services requested, collect
deposits or payments, or arrange for billing.\r\nResolve customers' service or billing complaints
by performing activities such as exchanging merchandise, refunding money, or adjusting bills.

EDUCATION

GateWay Community College - None
Graduated 2005-01-01

GED in General Studies


