Haitem Bigarnaf

0 +212 690874364

Othmanhaytam32@gmail.com
Address: Casablanca, Morocco

m: https://www.linkedin.com/in/haitem-bigarnaf/

EDUCATION

2020\23: DEUST (High School +2 years) / Hassan 1 University, Settat

2023\24: Bachelor’s degree in Information Systems & Digital
Transformation/ Hassan 1 University, Settat

EXPERIENCE

Sept 05 to Oct 12, 2022/ Customer Service Rep at MDK Call
e A month calling the French working class for points they earn, and can redeem them in
the form of classes or courses to enhance their careers.

April 8 to June 8, 2024/ End of Study Project at NARSA
e Developed a website for the Agency where they will visualize data in maps and
graphics about road safety in Morocco.

CERTIFICATIONS

McGill Personal Finance Essentials
» McGill University - Desautels Faculty of Management

e ALX Program for Virtual Assistance
» Alx Academy

LANGUAGES SKILLS
English (Fluent) = Java, C, PL/SQL
Arabic (Native) = Web development (HTML, CSS, JavaScript, PHP, Frameworks)

= JloT

= Software: Knime (ML), Odoo (CMS), MS Suite, Power Bl, Arduino
» Database Management

= Virtual Assistance

= Tech Support

French (Proficient)




