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	PERSONAL INFORMATION
	Fatma Wanjiku Hussein

	

	 
	 [image: ]Nairobi, Kenya

	
	 [image: ]+254792535807

	
	[image: ]fatmahussein355@gmail.com

	
	Sex: Female
Date of birth: 19th January 2003
Citizenship: Kenyan



	WORK EXPERIENCE
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	May 2024 – July 2024
	ICT Intern

	
	Postal Corporation of Kenya (PCK), Posta House, Kenyatta Avenue, Nairobi

	
	·  Operating an IT helpdesk for rendering prompt, professional and friendly assistance to users who report different ICT incidences and problems. 
·  Installing, maintaining and upgrading computer equipment software and peripherals in accordance with PCK's standards; which includes ensuring that all computer software such as OS, application-drivers and endpoint security patches are up to date.
·  Maintaining the IT assets and consumables databases for all equipment and updating the database whenever there was change.
· Regular servicing and maintenance of ICT equipment, which include: cleaning and blowing dust; firmware updates, application updates and installation of new applications. 
· Servicing and maintenance of telephony systems (IP Phones) which include; configuration of new extensions, enabling of disabled lines and crimping of line cords.
·  Introduction to programming languages used at PCK.
· Data collection and data entry for the staff working at PCK.


	EDUCATION
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	August 2021 – Present
	Bachelor of Business Information Technology
	

	
	Multimedia University of Kenya, Magadi Road, Karen, Nairobi    


	

	[bookmark: _heading=h.gjdgxs]January 2017– April 2021
	 Kenya Certificate of Secondary Education (KCSE)
	

	
	St. George’s Girls’ High School, Denniss Pritt Road, Nairobi
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	[bookmark: _heading=h.1fob9te]Language(s)
	UNDERSTANDING 
	SPEAKING 
	WRITING 

	
	Listening 
	Reading 
	Spoken interaction 
	Spoken production 
	

	English
	 C2
	C2
	C2
	C2
	C2

	Swahili
	C2
	C2
	C2
	C2
	C2

	Arabic
	A2
	B2
	A1
	A1
	B2

	Other skills
	· Programming
· Data Entry
· Computer literacy
· Communication
· Networking
·  Web development
· Team collaboration
· Time management

	
ANNEXES
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	ANNEX 1 – AWARDS


2024	Certificate in Full Stack Web Development
2022	Google IT Support certificate

	ANNEX 2 –CONFERENCES AND TRAINING



August 2024: Full Stack Web Development, eMobilis Training Institute, Westlands, Nairobi
June 2024: Web development, Tech4Dev, Online
June 2022: Google IT Support, Coursera, Online



	
ANNEX 4 – REFEREES

                 To be provided if needed.
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